Annex-l:

Social Survey Tools (Census and Socioeconomic Survey,
Gender Survey, Consultation)
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GOVERNMENT OF SIND
KARACHI WATER AND SEWERAGE BOARD (KWSB)

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP

Consultancy Services For Design, Tender Documents and Supervision
For Sub-Projects Of Sop-l, KWSSIP

Resettlement Action Plan (RAP)

CENSUS AND SOCIO-ECONOMIC SURVEY OF THE PAPs

A. IDENTIFICATION

Questionnaire No . Date:
Interviewer: Name of Respondent /PAP:
Slo: Location:
Town/Mohallah:
Union Council: Tehsil/District:
Age: years  Marital Status:
Religion: Education:
Profession: Caste:
DP-ID: Category of DP:
Contact Details (Cell No.): CNIC:

B. Household / Family Profile

Reason Occupation (Code-D) /Income Status (Code-E)
Relationship Marital for IOTN Primary Source Any Other Total
Sr. Status Education Monthly
No. Name with H.H Age (Code- Education Income Income | Income
(Code-A)
B) (Code-C) Occupation Monthly Occupation | Monthly (Rs.)
(Rs) (Rs)

1

2

3

4

5

6

7

8

9

10

11

12

Code A: 1. Self 2. Wife 3. Son 4. Daughter 5. Father 6. Mother 7. Grandson 8. Grandmother 9. Sister in law

10. Nephew 11. Niece 12. Daughter in law 13. Mother in law 14. Father in law 15. Brother in law 16. Brother

17 Sister  18. Aunt  19. Any Other
Code B: 1.Single 2. Married 3. Divorced4. Widow / Widower

Code C: 1.Lowincome 2. More distance of educational institution 3. Lack of better Transport facilities 4.Negative attitude towards formal education
5. Lack of interest 6. If any other (please specify)
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Code D: 1. Farming 2. Business (Type ) 3. Livestock Rearing 4. Service (If Government Type___)
5. Service Private (Type ) 6. Milk Selling 7. Retired Govt. Employee 8. Agri. Labour
9. Employed Overseas  10. Employment at port 11. Fishing Labor at port 12. Mason 13. If any other (please specify __ )
Code E: 1. Below 5000 2. 5000-9000 3.9001-15,000 4.15001-20000 5.20001-25000 6. Above 25000

Q.1. How much is your average H.H. monthly expenditure?
1. Below 5000 2. 5000-9000 3.9001-15,000
4, 15,001-20,000 5. 20,001-25,000 6. Above 25,000
Q.2. What is type of your family system?

1. Joint 2. Nuclear 3. Extended

C. HABITATION

Q.3. What is type of your household structure?

1. Pucca 2. Semi Pucca 3. Kacha 4. Hut

Q.4. What is the type of ownership of your house structure?

1. Owned 2. Government 3. Rented 4. Free on Landlord property
5. Relative House 6. Any other
Q.5. Since how long are you living here? Years

Q.6. Which of the following facilities are available in your house?

1. Electricity 2. Water Supply 3. Gas 4. Telephone
5. Sewerage 6. Solid Waste Management
Q.6A. Possession of Household ltems?
Sr. No. Household Item Yes/No | Sr. No. Household ltem Yes/No

Television Truck
Refrigerator Motorcycle
Computer Rickshaw
Smart phone

DVD player

Electric cooker

Washing machine

Electric fan

Iron

Misc. items

Carljeep

D. Landholding

Q.7. What is your total landholding?

1. Yes (Acres) 2. No
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Q.8. What is use of that landholding:

E. LIVESTOCK

Q.9. Do you have any Livestock? 1. Yes 2.No

Q.10. If Yes, then Details and its use:

F. DRINKING WATER

Q.11. What is the source of drinking water?
1. Municipal Tap Water 2. Hand Pump 3. Self-Bore
4. Water carrier/Tanker 5. Any Other
Q.12. Are you satisfied with quantity and quality of drinking water?
1. Satisfied 2. Not Satisfied
Q.13. What is the reason of dissatisfaction?
1. Dirty Water 2. Low Pressure 3.Bad Taste  4.Bad Smell in Water

Q.14. Are you willing to pay for improved water supply? 1. Yes 2. No

G. WASTE WATER

Q.15. How wastewater is disposed of ?
1. Street Drain 2. Municipal Sewer 3. Septic Tank
4. Open Field/Pond 5. Any Other 6. No Facility

Q.16. Are you willing to pay for improved waste water disposal ?
1. Yes 2. No

H. SOLID WASTE

Q.17. Is there any collection system of solid waste in your community?

1. Collected by the government 2. No collection service 3. Settlement/Society own collection system

l. TRANSPORTATION

Q.18. What is the principal mode of transport?
1. Public 2. Private 3. Both

Q.19. Are you connected with the Road network for travelling purpose
1. Yes 2.No

If yes, at how much distance and what is name of that road: Distance: Name:

J. FUEL SOURCES FOR COOKING
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Q.20. What are the sources of fuel for cooking purpose?
1. Sui gas 2. Gas cylinder 3. Coal/ wood

K. COMMUNICATION SYSTEM

Q.21. What do you use as source of communication system?
1. Mobile Phone 2. Both Mobile Phone & Landline 3. No Phone
4.Internet

L. EDUCATIONAL FACILITIES

Q.22. Which of the following Educational Facility is available in or nearby your residential area ?
1. Primary 2. Middle 3. Matric 4. Above

Q.23. Are you satisfied with existing educational facility in your area?
1. Yes 2. No

M. MEDICAL FACILITIES

Q.24. Which of the following Health Facility is present in or nearby your residential area ?
1. BHU 2. RHC 3. THQ 4. Any Other
Q.25. Are you satisfied with existing Health facility ? 1. Yes 2. No

Q.26. In case of No, what are the reasons of dissatisfaction and major disease in this area ?

N. RELIGIOUS FACILITIES

Q.27. Which of the following religious property is present in or nearby your residential area?

Sr. Religious Distance from
Yes No Name
No. Facilities your Residence
1 Mosque
2 Madrassa
3 Shrine

4 Graveyard

5 Any Other

O. RECREATIONAL FACILITIES

Q.28. Which of the following Recreational facility is present in or nearby your residential area?

1. Parks 2. Play Grounds 3. Gardens 4.Zoo 5. Any other
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P. SOCIAL COHESION/ CONFLICTS

Q.29. Does your family have any dispute with others ?
1. Yes 2. No

Q.30. If yes, Nature of dispute

Q.31. Which type of conflict resolution mechanism mostly adopted in this area?
1. Formal (Judiciary/Courts) 2. Informal (Punchayat)
Q. CREDIT
Q.32. Did you borrow money during the last one year?
1. Yes 2. No
Q.33. If yes, for what purpose
1. For Business 2. For other family needs

How much amount did you borrow:

Q.34. What was the source of loan?
1. Bank 2. Relatives 3. Friends

R. COMMUNITY PARTICIPATION

Q.35. Is there any social organization in this area?
1. Yes 2.No

Q.36. If yes, then Name of the Organization:’

2. Type of activities?

Q.37. Are you member of any social organization? 1. Yes 2. No

Q.38. If yes, Name of Social Organization

S. Q.39. DETAILS ABOUT THE AFFECTED STRUCTURE
T ‘ No. of Size (Sq/ft) Total No. of Type of Approximate
e o
yp Rooms | (W*L*H) | (W*L*H) | covered Bath Construction Value (Rs.)
Structure
area Rooms Material Used
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T. Q.40. DETAILS OF THE AFFECTED LAND

Type of Land/ Landuse Affected Land (Acres) Status of Occupant Estimate Rate of
Land/Acre
u. Q. 41. DETAILS OF THE AFFECTED TREES
Name of Tree Total Nos Mature Sapling Ownership Status

(Private/Government)

Non-Fruit Trees

Fruit Trees

V. SOCIO ECONOMIC IMPACTS

Q.42. What do you think about the positive and negative impacts of the proposed subproject?

(1)

(2)

Q.43. What would you suggest to minimize or mitigate for the likely Negative Impacts of the proposed

subproject?
Suggestions:

(1)

()

Q.44. Any other suggestion

General Observations of Interviewers
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(1)
2)
3)

Any other Remarks:

Signature of the interviewer:
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GOVERNMENT OF SIND
KARACHI WATER AND SEWERAGE BOARD (KWSB)

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP

Consultancy Services For Design, Tender Documents and Supervision
For Sub-Projects Of Sop-l, KWSSIP

Resettlement Action Plan (RAP)

GENDER SURVEY
W. IDENTIFICATION
Sr. No. Date:
Interviewer: Name of Respondent:
W/O,D/O: Location:
Residential Address: Cell No:
Age: years  Marital Status:
Education: Profession:
Q.1 How many children do you have?
I. Male Il. Female lll. Total

Q.2 Do you participate in Upbringing, Education and Marriage of children?
I. Yes II. No

Q.3 What is your occupation?

I. House Wife [I. Working Woman

Q.4 If case of working women what is your nature of work?
. Office Il. Field [ll. Both

Q.5 How much salary do you receive per month? Rs.

Q.6 Do you contribute in household income?
I. Yes II. No

Q.7 Do you perform daily household chores?
I. Yes II. No

Q.8 What are your expenditures on household items?

Q.9 Do you have full power to spend your money the way you like?
I. Yes II. No

Q.10 Do you save some money from your household income every month?
I. Yes II. No
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Q.11 In addition to household, do you do any other work for earning some money?
I. Yes II. No

If yes, what type of work is this?

Q.12 Where do you work?

. In your house [I. Out of your house

Q.13 How many hours per day do you work? Hours

Q.14 What is your earning per month from this work? Rs.

Q.15 Do you want to learn some skills for earning your livelihoods?
I. Yes II. No

If yes, what type of skills?

Q.16 Should women get education?
I. Yes II. No

Q.17 Do you take part in purchase and disposal of household property?
I. Yes II. No

Q.18 Do you play a significant role in decision-making of family matters?
I. Yes II. No

Q.19 Is there any dispute resolution regarding the family matters?
I. Yes II. No

Q.20 Do you discuss on household problems with neighbors/local community?
I. Yes II. No

Q.21 Are there some matters related to outdoor activities of male family members?
I. Yes II. No

Q.22 |s there any association/organization of females in this area?
I. Yes II. No

If yes then what is its name and area of work.

Q.23 Do you know about the proposed Project?
I. Yes II. No

Q.24 In your opinion, should this Project be implemented here?
I. Yes II. No
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If yes, then reasons If no, then reasons

Q.25 What are the pressing needs of the women of this area?

Q.26 What protective measures do you suggest to safeguard your interests?

Signature of the Interviewer:
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GOVERNMENT OF SIND
KARACHI WATER AND SEWERAGE BOARD (KWSB)

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP

Consultancy Services For Design, Tender Documents and Supervision
For Sub-Projects Of Sop-l, KWSSIP

Resettlement Action Plan (RAP)

STAKEHOLDERS CONSULTATION

Sr. No. Date:

Name of Facilitator: Location:

Venue:

Points to be discussed:

Scope of the project and its various components

The stakeholders involvement and their roles and responsibilities

Description of the compensation options for PAPs

The importance of a Grievance Redress Mechanism & the role of the community in GRM

Overview of land acquisition and resettlement related impacts

Concerns and suggestions of the PAPs regarding the projects’ impacts on their assets and livelihoods

1. Concerns/ Apprehensions Raised

2. Points of Agreement:
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3. List of Participants:

Sr. No.

Name

Cell No.

Signatures
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Letters for Transfer of Land/ NOCs from Relevant
Departments
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Karachi Water & Sewerage Services Improvement Project
(Project Implementation Unit)

Karachi Water & Sewerage Board
40/1- G, BLOCK 6 PECHS KARACH| TELNO + 92-21-99330279

NO: PD/KWSSIP/KW&SB/2022/ Dated 20.04,202%_
To,

Administrator,

Karachi Metropolitan Corporation (KMC)

Karachi . -

Subj ect: NOC FOR SELECTED KATCHI ABADI FOR REHABILITATION AND IMPROVEMENT OF WATER AND
SEWERAGE FACILITIES UNDER KWSSIP Sop-1,

Karachi Water & Sewerage services improvement project (KWSSIP) aims to implement targeted
institutional and governance reforms in the Karachj Water and Sewerage Board, and bring huge
strategic investment projects to enhance water and sewerage infrastructure,

.
M/S NESPAK has been engaged by KWSSIP, to undertake project through “consultancy
services for design, tender documents and supervision for sub projects of SOP-1 KWSSIPp. :

Project Implementation Unijt (PIU) KWSSIP is pleased to inform you after taking all
stakeholders on board and adhering to a Selection Criteria that M/S. NESPAK has shortlisted
following katchi abadj for rehabilitation and improvement of water and sewerage facilities.

Name of Katcili Abadi Name of District

Soba Nagar, Gohar Abad

Please find herewith the attached maps' (Annexure 1) identifying the proposed land for water
1

tank location for your kind perusal apd issuance of NO OBJECTION CERTIFICATE for
construction of water supply and sewerage inﬁ'astructu;'e (WSS) to proceed further.

7
SYED S /A{HUDDIN D (PAS)

PROJECT DIRECTOR, KWSSIp
copy to (../
L. Metropolitan Commissioner KvIC
2. Senior Director Katchi abadi KmC
3. Director Investment KWSSIp
L+ Director Katchi Abadi KWssIp.
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The Project Director
ICWSSIP, I¢arachi

Subject:

Annex - |l

OFFICE OF THE EXECUTIVE ENGINEER (B&R)
GULSHAN-E-IQBAL ZONE, DIVC (EAST)

NO: XEN/B&R/GZ/DMC/E/ D 202
Dated: of 2022

NOC FOR SELECTEO THREE IfATCHI ABADI FOR REHABILIATION & IMPROVEMENT OF WATER &
SEWERAGE FACILITIES UNDER KWSSIP SOP-1

\indly refer to your letter vide No; PD/I\WSSIP/ItW&SB/2022/597, dated; 20-04-
2022, this department has NO OBJECTION for carrying out the said work/project and may proceed

further.
S. No Name of Itatchi Abadi NAME OF DISTRICT
01 ESSA NAGRI District East, Karachi

Copy for information sent to;

1.

2.
3.
4

Administrator, DMC (East)

Municipal Commissioner, DMC (East)
Superintending Engineer, DMC (East)
Office Copy

“N\Gulshak-e\gbal Zon

/ EXECU|VE ENGINEER (B&R)

, DMC (East)
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Annex-lll:

Detailed List of PAPs
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Annex-lll(A):

Photographic Inventory of the Shops Affected

Strictly Confidential



Annex-lll(B):

GIS-based Location Maps of Shops
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Annex-IV:

List of Affected Employees
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Annex-V:

List of Vulnerable PAPs
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Annex-VI:

Sample Filled in Proforma used to Document the Meeting
with the PAPs and Other Stakeholders
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GOVERNMENTOF SINDH
KARACHI WATER AND SEWERAGE BOARD (KWSB)

PROJECT IMPLEMENTATION UNIT (PIU), XWSSIP

Consultancy Scrvices for Design, Tender Documents and Supervision
For Sub-Projects of Sop-lI, KWSSIP

Resettlement Action Plan (RAP)

STAKEHOLDERS CONSULTATION

Sr. No. Date: 9— OZ'I “22—
/]l‘ {j){rzl:gloééacﬁ%i? ZLL. %/W/) _[/fﬁ__{‘///*%/’(}@f, ocalion gM // 44/20
Venue dﬂ()&ﬂ 47))//2 541[/}/6'4 /{M, /yﬂQ/Z/ )

Points to be discussed:

Scope of Ihe project and ils various components

The stakeholder's involvemem and their roles and responsibilities

Description of lhe compensation options for PAPs

The importance of a Grievance Redress Mechanism & the role of lhe community in GRM

Overview of land acquisition and resettlement related impacts

Concerns and suggestions of Ihe PAPs regarding the projects' impacts on their assets and livelihoods

1. Concerns/ Apprehensions Raised
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GOVERNMENT OF SINDH
KARACHI WATER AND SEWERAGE BOARD (KWSB)

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP

Consqiltalacy Services for Design, Tender Documents and Supervision
For Sub-Projects of Sap-l, KWSSIP

Resctticmc nt Action Plan (RAP)

STAKEHOLDERS CONSULTATION

Sr. No. Date: /0 - 0//-’ 20l
W eonid , Aneegrie fyr ool , Saeed Hastum g Y
Name of Facililator:_]t;.@gm,,7_’4?_/08 e 14»47«11/] Location: O'Aﬂ (:/?[JI)/,

vove Uit chueh (e lgar)

Points to be discussed:

« Scope of the project and its various components

« The stakeholder's involvement and lheir roles and responsibilities

» Description of the compensation options for PAPs

» The importance of a Grievance Redress Mechanism & the role of the community in GRM

«  Overview of land acquisition and resettlement related impacts

» Concerns and suggestions of Ihe PAPs regarding the projects' impacts on their assets and livelihoods

1. Concerns/ Ap rehensions Raised
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Annex-VIl:

Notification of GRC at PIU Level (Escalation Level -3)
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KARACHI WATER & SEWERAGE CORPORATION A\

Office of the Project Manager Katchi Abadl Cell (KWSSIP)
Revenue Secretariat, Ground Floor, Block-A, 9" Mile Karsaz, Shahrah-e-Faisal, Karachi. =

KWSSIP
No. KWSSIP/PM/KA/2026/2F IL Date: 13'" May, 2026
Subject: Re-notification and Re-constitution of Disbursement Committee for
ARAP_Implementation — Katchi Abadis (KWSSIP-l) under World Bank

OP/BP 4.12

With reference to Office Order No. PIU-KWSSIP/KW&SC/PM/KA/2026/22/L dated 17th
February 2026, regarding the constitution of the Disbursement Committee for
implementation of the Abbreviated Resettlement Action Plan (ARAP) for Essa Nagri /
Welfare Colony and Soba Nagar / Goharabad under KWSSIP-I.

Under KWSSIP-I, the Abbreviated Resettlement Action Plan (ARAP) for the above-
mentioned Katchi Abadis has been prepared and subsequently revised by NESPAK in
accordance with World Bank OP/BP 4.12 (Involuntary Resettlement). The ARAP contains a
validated list of Project Affected Persons (PAPs) along with updated compensation rates to
ensure transparent, fair, and timely disbursement of compensation to eligible PAPs.

In light of the World Bank's recommendations and to further strengthen oversight,
transparency, and compliance with safeguard requirements, the Disbursement Committee is
hereby re-notified and re-constituted with the following composition:

1. Project Manager, Katchi Abadis, PIU-KWSSIP Chairperson
2. Social Development Specialist, NESPAK Consultant Secretary

3. Asstt. Executive Engineer (KWSSIP-1), Katchi Abadis, PIU-KWSSIP ~ Member

4. NRSP Representative / CBO Representative Member

5. Social Development Specialist, PIU-KWSSIP Member

6. Environmental Specialist, PIU-KWSSIP Member

The Committee shall be responsible for:

1. Ensuring that compensation is disbursed only to PAPs included in the approved
ARAP list, after proper verification of identity and eligibility.

2. Ensuring that all payments are made strictly through crossed cheques or banking
channels at replacement cost, in accordance with the provisions of the ARAP and
World Bank OP/BP 4.12.

3. Maintaining complete and proper records and documentation, including verified PAP
lists, CNIC copies, payment acknowledgements, and proof of compensation
disbursement.

4. Submitting periodic progress reports to PIU-KWSSIP regarding the status of
compensation disbursement activities.

5. Informing PAPs about the project Grievance Redress Mechanism (GRM) and
referring all compensation-related grievances to the GRM forum for appropriate
resolution.

This Committee shall take effect immediately and shall remain in force u 'til compfetion of all
ARAP-related compensation disbursements for the above-mentioned Katpkj Abadis.

(Nisar d Magsi)
Project Managef/Katchi Abadi Cell
KW&SC | KWSSIP
Copy for information to:
Chief Executive Officer, KW&SC
Project Director, KWSSIP
Manager Finance, KWSSIP
Procurement & Contract Management Specialist, KWSSIP
All Committee Members

ISR
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Annex-VIII:

Detailed List of PAPs with their Budget Estimation for Business/
Livelihood Allowance
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Annex-IX:

Detailed List of Employees with their Compensation of
Livelihood/ Income Allowance
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Annex-X:

Detailed List of Vulnerable PAPs with their Compensation of
Vulnerability Allowance
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Annex-XI:

Photolog of Public Consultation Meetings and
Socioeconomic Surveys
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Consltation Meetings at Welfare Colony
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2022/04/29 10.46

2022/04/29 10:43

Consultation Meetings with Locals at Essa Nagri & Welfare Colony for AED
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Consultation Meetings at Soba Nagar

Gender Consultation Meetig t Soba
Nagar
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Consultation Meetings with Locals at Soba Nagar & Goharabad for AED
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Meeting with GIS Section of Anti-
Encroachment Cell (Commissioner’s

<

Meeting with Mr. Junaid Khan Director
General Parks and Horticulture

Meeting with Prem Kumar (PD) Local Govt.
& Housing Town Planning Department

Meeting with Mr. Anees Kaimkhani SE
Works and Service Department

Meeting with Mr. Imran Sabir of SEPA
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Meeting with Mr. Javed Ahmad Mahar
Director Wildlife of Sindh Forest & Wild
Life Department

Meeting with Mr. Zahid Farooq of Urban

Resource Center

Meeting with Directorate General of
Antiquities, Government of Sindh

|
™ kiks
- Kigackn insmure ()iﬂuhh SLle

Meeting with Mr. Rana Dildar of Marine and
Fisheries Department

Meeting with Karachi Institute of
Sciences.

Health
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Annex - Xl
Pictorial Glimpse of the Consultation Activities and Social Surveys

2022/06/14 11:56

Consultation Meetings with Local at Essa Nagri and Welfare colony for AED
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Annex - Xl
Pictorial Glimpse of the Consultation Activities and Social Surveys

Consultation Meetings with Locals at Soba Nagar & Goharabad for AED
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