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GOVERNMENT OF SIND 
KARACHI WATER AND SEWERAGE BOARD (KWSB) 

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP 

Consultancy Services For Design, Tender Documents and Supervision 
For Sub-Projects Of Sop-I, KWSSIP 

 
Resettlement Action Plan (RAP) 

 
CENSUS AND SOCIO-ECONOMIC SURVEY OF THE PAPs 

 
A. IDENTIFICATION 

 
Questionnaire No .  Date:   

Interviewer:   Name of Respondent /PAP:  

S/o:  Location:  

Town/Mohallah:    

Union Council:   Tehsil/District:   

Age:  years Marital Status:   

Religion:   Education:   

Profession:   Caste:   

DP-ID:  Category of DP:  

 

Contact Details (Cell No.): CNIC: 

B. Household / Family Profile 
 

 
 
 

 
Sr. 

No. 

 
 

 
Name 

 

 
Relationship 

with H.H 

(Code-A) 

 
 

 
Age 

 
Marital 

Status 

(Code-

B) 

 
 

 
Education 

Reason 

for low 

Education 

Occupation (Code-D) /Income Status (Code-E) 
 

Total 

Monthly 

Income 

(Rs.) 

Primary Source Any Other 

 
(Code-C) 

 
Occupation 

Income 

Monthly 

(Rs) 

 
Occupation 

Income 

Monthly 

(Rs) 

1            

2            

3            

4            

5            

6            

7            

8            

9            

10            

11            

12            

Code A:  1. Self 2. Wife 3. Son 4. Daughter 5. Father  6. Mother 7. Grandson 8. Grandmother 9. Sister in law 

10. Nephew 11. Niece 12. Daughter in law 13. Mother in law 14. Father in law 15. Brother in law 16. Brother 

17 Sister  18. Aunt  19. Any Other 

Code B:  1. Single  2. Married 3. Divorced4. Widow / Widower 
 

Code C: 1. Low income 2. More distance of educational institution 3. Lack of better Transport facilities 4.Negative attitude towards formal education 

 5. Lack of interest 6. If any other (please specify)    
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Code D:  1. Farming 2. Business (Type ) 3. Livestock Rearing  4. Service (If Government Type  ) 
 

5. Service Private (Type ) 6. Milk Selling 

9. Employed Overseas  10. Employment at port 

7. Retired Govt. Employee 

11. Fishing Labor at port 

8. Agri. Labour 

12. Mason 13. If any other (please specify  ) 

Code E: 1. Below 5000 2. 5000-9000 3.9001-15,000 4.15001-20000 5. 20001-25000 6. Above 25000 

 

 

Q.1. How much is your average H.H. monthly expenditure? 

 
1. Below 5000 2. 5000-9000 3. 9001-15,000 

4. 15,001-20,000 5. 20,001-25,000 6. Above 25,000 

 
Q.2. What is type of your family system? 

 
1. Joint 2. Nuclear 3. Extended 

 
C. HABITATION 

 
Q.3. What is type of your household structure? 

 
1. Pucca 2. Semi Pucca 3. Kacha 4. Hut 

 
Q.4. What is the type of ownership of your house structure? 

 
1. Owned 2. Government 3. Rented 4. Free on Landlord property 

 
5. Relative House 6. Any other 

 
Q.5. Since how long are you living here?  Years 

 
Q.6. Which of the following facilities are available in your house? 

 
1. Electricity 2. Water Supply 3. Gas 4. Telephone 

5. Sewerage 6. Solid Waste Management 

Q.6A. Possession of Household Items? 
 

Sr. No. Household Item Yes/No Sr. No. Household Item Yes/No 

 Television   Truck  

 Refrigerator   Motorcycle  

 Computer   Rickshaw  

 Smart phone     

 DVD player     

 Electric cooker     

 Washing machine     

 Electric fan     

 Iron     

 Misc. items     

 Car/jeep     

D. Landholding 

 
Q.7. What is your total landholding? 

 
1. Yes  (Acres) 2. No   
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Q.8. What is use of that landholding:   

 
E. LIVESTOCK 

 
Q.9. Do you have any Livestock? 1. Yes 2.No 

 
Q.10. If Yes, then Details and its use:   

 
F. DRINKING WATER 

 
Q.11. What is the source of drinking water? 

 
1. Municipal Tap Water 2. Hand Pump 3. Self-Bore 

 
4. Water carrier/Tanker 5. Any Other 

 
Q.12. Are you satisfied with quantity and quality of drinking water? 

 
1. Satisfied 2. Not Satisfied 

 
Q.13. What is the reason of dissatisfaction? 

 
1. Dirty Water 2. Low Pressure 3. Bad Taste 4. Bad Smell in Water 

 
Q.14. Are you willing to pay for improved water supply? 1. Yes 2. No 

 
G. WASTE WATER 

 
Q.15. How wastewater is disposed of ? 

 
1. Street Drain 2. Municipal Sewer 3. Septic Tank 

 
4. Open Field/Pond 5. Any Other 6. No Facility 

 
Q.16. Are you willing to pay for improved waste water disposal ? 

 
1. Yes 2. No 

 
H. SOLID WASTE 

 
Q.17. Is there any collection system of solid waste in your community? 

 
1. Collected by the government 2. No collection service 3. Settlement/Society own collection system 

 
I. TRANSPORTATION 

 
Q.18. What is the principal mode of transport? 

 
1. Public 2. Private 3. Both 

 
Q.19. Are you connected with the Road network for travelling purpose 

 
1. Yes 2. No 

 
If yes, at how much distance and what is name of that road: Distance:   Name:   

 
 

 
J. FUEL SOURCES FOR COOKING 
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Q.20. What are the sources of fuel for cooking purpose? 
 

1. Sui gas 2. Gas cylinder 3. Coal/ wood 

 
K. COMMUNICATION SYSTEM 

 
Q.21. What do you use as source of communication system? 

 
1. Mobile Phone 2. Both Mobile Phone & Landline 3. No Phone 

4.Internet 

L. EDUCATIONAL FACILITIES 
 

Q.22. Which of the following Educational Facility is available in or nearby your residential area ? 

 
1. Primary 2. Middle 3. Matric 4. Above 

 
Q.23. Are you satisfied with existing educational facility in your area? 

 
1. Yes 2.  No 

 
M. MEDICAL FACILITIES 

 
Q.24. Which of the following Health Facility is present in or nearby your residential area ? 

 
1. BHU 2. RHC 3. THQ 4. Any Other 

 
Q.25. Are you satisfied with existing Health facility ? 1.  Yes 2.  No 

 
Q.26. In case of No, what are the reasons of dissatisfaction and major disease in this area ? 

 

 
N. RELIGIOUS FACILITIES 

 
Q.27. Which of the following religious property is present in or nearby your residential area? 

 

Sr. 

No. 

Religious 

Facilities 

 
Yes 

 
No 

 
Name 

Distance from 

your Residence 

1 Mosque 
    

2 Madrassa 
    

3 Shrine 
    

4 Graveyard 
    

5 Any Other 
    

O. RECREATIONAL FACILITIES 

 
Q.28. Which of the following Recreational facility is present in or nearby your residential area? 

 
1. Parks 2. Play Grounds 3. Gardens 4. Zoo 5. Any other 
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P. SOCIAL COHESION/ CONFLICTS 
 

Q.29. Does your family have any dispute with others ? 

 
1. Yes 2. No 

 
Q.30. If yes, Nature of dispute   

 
Q.31. Which type of conflict resolution mechanism mostly adopted in this area? 

 
1. Formal (Judiciary/Courts) 2. Informal (Punchayat) 

 
Q. CREDIT 

 
Q.32. Did you borrow money during the last one year? 

 
1. Yes 2. No 

 
Q.33. If yes, for what purpose 

 
1. For Business  2. For other family needs 

How much amount did you borrow:    

Q.34. What was the source of loan? 

 
1. Bank 2. Relatives 3. Friends 

 
R. COMMUNITY PARTICIPATION 

 
Q.35. Is there any social organization in this area? 

 
1. Yes 2. No 

 
Q.36. If yes, then Name of the Organization:’  

 

2. Type of activities?   

 

 
Q.37. Are you member of any social organization? 1. Yes 2. No 

 
Q.38. If yes, Name of Social Organization   

 
S. Q.39. DETAILS ABOUT THE AFFECTED STRUCTURE 

 

Type of 

Structure 

No. of 

Rooms 

Size (Sq/ft) Total 

covered 

area 

No. of 

Bath 

Rooms 

Type of 

Construction 

Material Used 

Approximate 

Value (Rs.) (W*L*H) (W*L*H) 
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T. Q.40. DETAILS OF THE AFFECTED LAND 
 

Type of Land/ Landuse Affected Land (Acres) Status of Occupant Estimate Rate of 

Land/Acre 

    

    

    

    

    

    

U. Q. 41. DETAILS OF THE AFFECTED TREES 
 

Name of Tree Total Nos Mature Sapling Ownership Status 

(Private/Government) 

Non-Fruit Trees 
 

     

     

     

Fruit Trees 
 

     

     

     

V. SOCIO ECONOMIC IMPACTS 

 
Q.42. What do you think about the positive and negative impacts of the proposed subproject? 

 
(1)   

 
(2)   

 
 

Q.43. What would you suggest to minimize or mitigate for the likely Negative Impacts of the proposed 
subproject? 

 
Suggestions: 

(1)   

(2)   
 

Q.44. Any other suggestion 

General Observations of Interviewers 
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(1)   

 
(2)   

(3)   

 
Any other Remarks:   

 

 
 

 
Signature of the interviewer:   
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GOVERNMENT OF SIND 
KARACHI WATER AND SEWERAGE BOARD (KWSB) 

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP 

Consultancy Services For Design, Tender Documents and Supervision 
For Sub-Projects Of Sop-I, KWSSIP 

 
Resettlement Action Plan (RAP) 

 
GENDER SURVEY 

 
W. IDENTIFICATION 

 
Sr. No.  Date:   

Interviewer:   Name of Respondent:  

W/O,D/O:   Location:   

Residential Address:  Cell No:   

Age:  years Marital Status:   

Education:   Profession:   

 

 
Q.1 How many children do you have? 

I. Male   II. Female   III. Total   

 
Q.2 Do you participate in Upbringing, Education and Marriage of children? 

I. Yes   II. No   

 
Q.3 What is your occupation? 

I. House Wife   II. Working Woman   

 
Q.4 If case of working women what is your nature of work? 

I. Office   II. Field   III. Both   

 
Q.5 How much salary do you receive per month? Rs.   

 
Q.6 Do you contribute in household income? 

I. Yes   II. No   

 
Q.7 Do you perform daily household chores? 

I. Yes   II. No   

 
Q.8 What are your expenditures on household items?   

 
Q.9 Do you have full power to spend your money the way you like? 

I. Yes   II. No   

 
Q.10 Do you save some money from your household income every month? 

I. Yes   II. No   
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Q.11 In addition to household, do you do any other work for earning some money? 

I. Yes   II. No   

 
If yes, what type of work is this?   

 
Q.12 Where do you work? 

I. In your house   II. Out of your house   

 
Q.13 How many hours per day do you work?  Hours 

 
Q.14 What is your earning per month from this work? Rs.   

 
Q.15 Do you want to learn some skills for earning your livelihoods? 

I. Yes   II. No   

 
If yes, what type of skills?   

 
Q.16 Should women get education? 

I. Yes   II. No   

 
Q.17 Do you take part in purchase and disposal of household property? 

I. Yes   II. No   

 
Q.18 Do you play a significant role in decision-making of family matters? 

I. Yes   II. No   

 
Q.19 Is there any dispute resolution regarding the family matters? 

I. Yes   II. No   

 
Q.20 Do you discuss on household problems with neighbors/local community? 

I. Yes   II. No   

 
Q.21 Are there some matters related to outdoor activities of male family members? 

I. Yes   II. No   

 
Q.22 Is there any association/organization of females in this area? 

I. Yes   II. No   

 
If yes then what is its name and area of work.   

 
Q.23 Do you know about the proposed Project? 

I. Yes   II. No   

 
Q.24 In your opinion, should this Project be implemented here? 

I. Yes   II. No   
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If yes, then reasons If no, then reasons 

 

 

 

 
Q.25 What are the pressing needs of the women of this area? 

 

 

 
Q.26 What protective measures do you suggest to safeguard your interests? 

 

 

 
 
 

 
Signature of the Interviewer:   
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GOVERNMENT OF SIND 
KARACHI WATER AND SEWERAGE BOARD (KWSB) 

PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP 

Consultancy Services For Design, Tender Documents and Supervision 
For Sub-Projects Of Sop-I, KWSSIP 

 
Resettlement Action Plan (RAP) 

 
STAKEHOLDERS CONSULTATION 

 
Sr. No.  Date:   

Name of Facilitator:  Location:   

Venue:    

 

 

 
Points to be discussed: 

 

• Scope of the project and its various components 

• The stakeholders involvement and their roles and responsibilities 

• Description of the compensation options for PAPs 

• The importance of a Grievance Redress Mechanism & the role of the community in GRM 

• Overview of land acquisition and resettlement related impacts 

• Concerns and suggestions of the PAPs regarding the projects’ impacts on their assets and livelihoods 

 
1. Concerns/ Apprehensions Raised 

 

 

 

 

 

 

 

 

 
 

 
2. Points of Agreement: 
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3. List of Participants: 
 

Sr. No. Name Cell No. Signatures 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

11    

12    

13    

14    

15    

16    

17    

18    

19    

20    

21    

22    

23    

24    

25    
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Letters for Transfer of Land/ NOCs from Relevant 

Departments 
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Annex - II 

 
 
 

 
OFFICE OF THE EXECUTIVE ENGINEER (B&R) 

GULSHAN-E-IQBAL ZONE, DIVC (EAST) 
 

 

 
The Project Director 

I¢WSSIP, I¢arachi 

NO: XEN/B&R/GZ/DMC/E/ 
Dated: 

2022 

2022 

 

 
Subject: NOC FOR SELECTEO THREE lfATCHI ABADI FOR REHABILIATION & IMPROVEMENT OF WATER & 

SEWERAGE FACILITIES UNDER KWSSIP SOP-1 

 

I\indly refer to your letter vide No; PD/l\WSSlP/ItW&SB/2022/597, dated; 20-04-
2022, this department has NO OBJECTION for carrying out the said work/project and may proceed 
further. 

 

S. No Name of ltatchi Abadi NAME OF DISTRICT 

01 ESSA NAGRI District Eas t, Karachi 

 
 
 

 

 

 
Copy for information sent to; 

1. Administrator, DMC (East) 
2. Municipal Commissioner, DMC (East) 

3. Superintending Engineer, DMC (East) 
4. Office Copy 

ER (B&R) 

Gulsha qbal Zon z, DMC (East) 
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Annex-III: 

Detailed List of PAPs 
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Annex-III(A): 

 
Photographic Inventory of the Shops Affected 
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Annex-III(B): 

 
GIS-based Location Maps of Shops 
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Annex-IV: 

 
List of Affected Employees 
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Annex-V: 

 
List of Vulnerable PAPs 
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Annex-VI: 

 
Sample Filled in Proforma used to Document the Meeting 

with the PAPs and Other Stakeholders 
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Date: 

FaciIitnlo#‘     

Venue /» 

‹ 

i‹wSsiPi'/:: „“ ".,!/::,:’,., pay 
GOVERNMENTOF SINDH 

KARACHI WATER AND SEWERAGE BOARD (KWSB) 

 
PROJECT IMPLEMENTATION UNIT (PIU), XWSSIP 

Consultancy Scrvices for Design, Tender Documents and Supervision 

For Sub-Projects of Sop-I, KWSSIP 

Resettlement Action Plan (RAP) 

STAKEHOLDERS CONSULTATION 

 
 
 
 
 
 

 

 
Points to be discussed: 

 
• Scope of lhe project and ils various components 

• The stakeholder's involvem em and their roles and responsibilities 

• Description of lhe compensation options for PAPs 

• The importance of a Grievance Redress Mechanism & the role of lhe community in GRM 

• Overview of land acquisition and resettlement related impacts 

• Concerns and suggestions of lhe PAPs regarding the projects' impacts on their assets and livelihoods 
 

 

1. Concerns/ Apprehensions Raised 
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Scanned with CamScanner 
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2. Oİ t  of A ee ent 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Scanned with CamSCanner 
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Scanned with CamScanner 



 

 

Strictly Confidential 

 

  
 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 

 
Scanned with C amscanner 
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24 

22 

21 

20 

19 

18 
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GOVERNMENT OF SINDH 

KARACHI WATER AND SEWERAGE BOARD (KWSB) 

 
PROJECT IMPLEMENTATION UNIT (PIU), KWSSIP 

Cons‹i ltalacy Services for Design, Tender Documents and Supervision 

For Sub-Projects of Sap-I, KWSSIP 

 
Rescttlcmc nt Act ion Plan (RAP) 

 

STAKEHOLDERS CONSULTATION 
 

 

 
Points to be discussed: 

 

• Scope of the project and its various components 

• The stakeholder's involvement and lheir roles and responsibilities 
• Description of the compensation options for PAPs 

• The importance of a Grievance Redress Mechanism & the role of the community in GRM 
• Overview of land acquisition and resettlement related impacts 

• Concerns and suggestions of lhe PAPs regarding the projects' impacts on their assets and livelihoods 
 

 
1. Concerns/ Ap rehensions Raised 

 

 

 

 
 
 
 
 
 
 
 

 

S 

 
 
 
 

 
Venue:   
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2. i of A ee e 
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Notification of GRC at PIU Level (Escalation Level -3) 
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Annex-VIII: 

 
Detailed List of PAPs with their Budget Estimation for Business/ 

Livelihood Allowance 
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Annex-IX: 

 
Detailed List of Employees with their Compensation of 

Livelihood/ Income Allowance 
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Annex-X: 

 
Detailed List of Vulnerable PAPs with their Compensation of 

Vulnerability Allowance 
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Annex-XI: 

 
Photolog of Public Consultation Meetings and 

Socioeconomic Surveys 
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Consultation Meetings at Essa Nagri 

 

  
 

 

 

 

Consultation Meetings at Welfare Colony 
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Consultation Meeting conducted by PIU-KWSSIP in Essa Nagri 

 

 

 

 

 

 

Consultation Meetings with Locals at Essa Nagri & Welfare Colony for AED 
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Consultation Meetings at Soba Nagar 
Gender Consultation Meetings at Soba 

Nagar 
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Consultation Meetings at Goharabad 

 

 

 

 

 

 

 

 

Consultation Meetings with Locals at Soba Nagar & Goharabad for AED 
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Meeting with GIS Section of Anti- 
Encroachment Cell (Commissioner’s 

Office) 

 
Meeting with Additional Commissioner – II 

  

Meeting with Mr. Junaid Khan Director 
General Parks and Horticulture 

Meeting with Prem Kumar (PD) Local Govt. 
& Housing Town Planning Department 

  

Meeting with Mr. Anees Kaimkhani SE 
Works and Service Department 

Meeting with Mr. Imran Sabir of SEPA 
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Meeting with Mr. Javed Ahmad Mahar 
Director Wildlife of Sindh Forest & Wild 

Life Department 

Meeting with Mr. Zahid Farooq of Urban 
Resource Center 

  

Meeting with Directorate General of 
Antiquities, Government of Sindh 

Meeting with Mr. Sarmad Shah of K- Electric 

  

Meeting with Mr. Rana Dildar of Marine and 
Fisheries Department 

Meeting with Karachi Institute of Health 
Sciences. 



Annex - XI 
Pictorial Glimpse of the Consultation Activities and Social Surveys 
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WB & PIU-KWSSIP Participation in Consultation Session with PAPs at Essa Nagri 

 

  

Consultation Meetings with Local at Essa Nagri and Welfare colony  for AED 



Annex - XI 
Pictorial Glimpse of the Consultation Activities and Social Surveys 
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              Consultation Meetings with Locals at Soba Nagar & Goharabad for AED 

 


